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Who’s Controlling The Swimming Pool Industry?
 by Rick Beaubouef

The swimming pool industry is a fast 
growing and fast changing industry that 
is completely unique in its complexity and 
scope.  A swimming pool can represent 
many things, including fun, beauty, status, 
community, recreation, style, class, lifestyle, 
art, fitness, health and more. But it can also 
represent unprecedented liability. 

Pools are a very dynamic and sophisticated 
environment that incorporate a lot of 
technology, engineering, processes and 
knowledge from other skilled trades.  
For this reason there are many different 
government institutions that regulate the 
swimming pool industry.  Let me tell you 
about the ones that affect Texas. 

Department Of Justice (DOJ) 
This may seem a bit surprising, but the DOJ administers 
the American Disabilities Act (ADA).  The ADA mandates 
certain requirements on commercial pools regarding entry 
and exit for disabled people.  (For a copy of the ADA and to 
learn more about compliance, requirements and enforce-
ment you may visit www.ADA.gov). 

Consumer Product Safety Commission (CPSC)
The CPSC is involved with enforcing the Virginia Graeme 
Baker Act (VGBA), a federal mandate for commercial pools 
to be in compliance with “entrapment standards.” (To learn 
more about VGBA and enforcement, visit www.poolsafely.
gov/pool-spa-safety-act/virginia-graeme-baker).
 
Center for Disease Control (CDC)
This agency does research on Recreational Water Illnesses 
(RWI’s) and determines guidelines on swimming pool 
chemistry such as the safe level of Cyanuric Acid in pool 
water. The CDC also recently published the Model Aquatic 
Health Code (MAHC), which helps municipalities do a bet-
ter job managing public pools.  (To learn more about the 
MAHC, visit www.CDC.gov/healthywater/swimming/pools/
mahc).
 
Texas Department of Licensing and Regulation (TDLR)
This Texas agency requires pool service technicians to car-
ry a Residential Appliance Installers License to perform any 
electrical work on swimming pool equipment. This includes 
any wiring for pumps, heaters, chemical feeders, lights, 
etc.  To advertise, promote or invoice for electrical work on 
swimming pools, the TDLR also requires the company to 
have a Texas Independent Contractor’s License (TICL). (To 
learn more about TICL or RAIL, to report unlicensed activ-
ity or to make a complaint about a licensed technician or 
contractor, visit www.tdlr.texas.gov.)
 
Texas Department of State Health and Safety (TDSHS)
This agency regulates swimming pool codes on commercial 
swimming pools in Texas. (To learn more about TDSHS 
code compliance and enforcement, visit www.dshs.state.
tx.us/poolspa).
 
Local municipalities
may also create and enforce local codes or legislation on 
everything from swimming pool design, construction, main-
tenance, repair, remodel, lighting, etc.  In fact, new legisla-
tion and codes are introduced every year, from all levels of 
government that impact the swimming pool industry.  
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2015 National Corporate 
Members

Alliance Association Bank
Sabine’ Holton
281.733.1234

AlliedBarton Security 
Candace Kleck

210.389.8526

Association Capital Bank
Salina Bensman

512.305.4027

Associations Insurance 
Agency, Inc.

Bo Bond
877.367.9298

BEHR  & KILZ 
Paints & Primers
 Niquey Lafrades

714.545.7101 x2502

CertaPro Painters
John Bunnell

Franchise Owner
800.462.3782

CINC Systems
Vickie Johnson

678.205.1465

CiraConnect
Duane McPherson

855.255.9541

Ian H. Graham Insurance
Sylvia Tagle
818.742.1430

McGowan Program 
Administrators
Joel W. Meskin, Esq.
440.333.6300 x2240

Mutual of Omaha Bank
Community Association 
Banking/CondoCerts
Ruth McLaughlin
214.931.7426

Pacific Premier Bank
Maegan Woytek
949.864.8044

Popular Association Bank-
ing
Larry Hooper
714.864.5171

Servpro
Kelli Vowell
512.848.7185

Union Bank Homeowners 
Association Services 
Mickel Graham
866.210.2333

ValleyCrest Landscape 
Maintenance
Robbie Huang
512.989.5724 x13

And remember  ...

Buy CAI!

take that to the bank.

With community association lending expertise like ours,
you’ll get the job done right.

mutualofomahabank.com

Cynthia Burns CMCA
VP, Regional Account Executive
832-445-5787
Toll Free 866-800-4656, ext. 7539
cynthia.burns@mutualofomahabank.com

AFN45863_0813

Member FDIC
Equal Housing Lender

capital project, and how an association loan is a possible 
solution. When considering a large capital project, consider 
your association banker, another one of the professionals 
on your team, and bring them in early to help you through 
the process. The background and experience from years of 
working with associations on their project needs can pro-
vide perspective you might not otherwise have and maybe 
even save your association some time and money in the 
process.

Mr. Craig Finck is a Vice President, and As-
sociation Financial Partner, with Alliance As-
sociation Bank, a division of Western Alliance 
Bank. He is a past board member of the Illinois 
Chapter of CAI, and past president and current 
treasurer of his HOA. Craig has been working 
with association clients for over 10 years. You 
may email him at cfinck@allianceassociationbank.com
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Unfortunately, given the large number of different govern-
ment agencies and organizations who have control over the 
swimming pool industry, there are often unintended conse-
quences when bills or code are introduced.  That’s why it’s 
important for swimming pool companies and the swimming 
pool industry to pay attention not only to their customers, 
but also to local, state and national legislation.  To keep 
people safe and healthy, and to protect themselves from 
unprecedented liabilities, they must stay informed with ALL 
requirements, no matter who’s enforcing them. 

You might think about that the next time you see a service 
tech cleaning your swimming pool.  There’s a lot more rid-
ing on their shoulders than just that telescoping pole!  

(Continued from page 27)

Rick Beaubouef is a Certified Trainer for the 
Association of Pool and Spa Professionals, has 
served 8 years as Treasurer of the Austin Inde-
pendent Pool and Spa Service Association and 
is acting President. Rick is a licensed RAI and 
Contractor with Texas  Department of Licens-
ing and Regulation (TICL), and is one of less 
than one hundred pool professionals nationwide to obtain the 
prestigious Certified Service Professional and Certified Build-
ing Professional  designation together.


